Laurence and Kelley Garrett
3230 Blodgett Drive
Colorado Springs, CO 80919

February 23, 2009

Mr. Kenton Pass

708 N. Tejon St.

Suite 200

Colorado Springs, CO 80903

Dear Kenton:

We just wanted to thank you again for the fabulous job that you and your team did on our
master bath and hall bathroom remodels. The end product was everything we could have
wanted. We couldn’t be more pleased with the results.

We truly appreciate the professionalism and attention to detail that you and your team
brought to the project. From demolition to final walk-through, every aspect of the project
was completed in a manner dedicated to quality and customer satisfaction.

We would like to extend a special thanks to Mat, our job foreman. He saw that every
aspect of the job was completed to our satisfaction. He always made us feel that our
satisfaction with the project was his number one priority. He was great to work with and
an asset to your team.

We certainly would not hesitate to use your company on future projects or to recommend
you to anyone wanting to embark upon a home improvement project.

Thanks again,

£ﬂl"@ and’ 7<e//ey Garrett

Larry and Kelley Garrett



