July 27, 2007

Kenton Pass and Company
708 North Tejon Street

Suite 200

Colorado Springs, CO 80903

Dear Kenton:

We want to thank you for the wonderful work your company did for us on our home
remodel. We thoroughly enjoyed working with you and Ricky. and will continue to
recommend your company to other homeowners.

Our new kitchen is a dream, and has everything we wanted. We also love our new master
bathroom, which has plenty of room for two, and is just perfect for our lifestyle. Ricky
was instrumental in picking out all of our finishings, and we often receive compliments
from friends and neighbors on the remodel.

The remodeling required many decisions; we appreciated that you always involved us in
the decision-making process and kept us informed of the progress on the work. You were
always available to answer our questions, and you provided us with options when choices
needed to be made. When challenges arose, as they always do with remodeling, your
accessibility, professionalism, and experience made the process go more smoothly.

We were especially grateful for your patience with our creative financing plan and all of
the extra paperwork that it entailed for you. You were always willing to work with us,
without complaint.

Throughout the whole remodeling process, we felt that our satisfaction was your priority.
We love our “new” old house, and plan to make it our home for many years. We are
enclosing some photos, in case you would like to share them with future clients. Thanks
again for a wonderful job!

Sincerely,
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Lisa and David Brown



