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December 10, 2002

Mr. Kenton Pass

The Saw Horse Company
120 North Tejon Street
Suite 201

Colorado Springs, CO 80903

Dear Kenton:

Thank you again for the great job you and your team did on our bedroom/bath
remodel this past summer. We've been living with the finished product for about
three months now, and we're still very pleased with our new master suite and
powder room.

From the beginning of our project it was clear that The Sawhorse Company
operates in a very professional manner. There were no surprises—you spelled out in
advance exactly what we could expect at every stage of the project, and what would
be expected from us. As the work progressed we were kept well informed about the
construction schedule, problems, triumphs, and occasional minor miracles. When
frustrations did arise (as they always will in a project of this scope) you dealt with
them quickly and fairly.

Our job foreman, Alex Steadman, deserves a special mention. Alex “bossed” our job
on a day-to-day basis with quiet efficiency and consideration. He was a pleasure to
have around, and he can do everything well!

Most of all, we were impressed by the “do it right” attitude that seemed to guide
everyone we dealt with from The Sawhorse Company. Your passion for building is
apparent. We appreciate that, and we'll be calling on you again when it’s time for
Phase II.

Yours sincerely,
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Pam and David Ament
712 Scorpio Circle
Two NortTH Cascapnt Surrte 450

CoLoraDO SPRINGS., Co 80903
719.635.5174 Fax 719.634.5867
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